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Return-to-Office
Checklist
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01 Check #1: Terminal Serial Number
03 Check #2: Software Version

03 Check #3: Terminal Connection
04 Check #4: Bloomberg Keyboard



Return-to-Office
Checklist

We recommend the following checks to ensure a seamless transition back
into the office and immediate access to Bloomberg Terminals:

APODs and Access Points are set with an automatic expiration. If a Terminal has not been
logged into for a period of time, the serial number will automatically expire and users will
need to create a new one.

How to identify if the serial number has expired:

1. Double-click the Bloomberg icon. The Bloomberg Terminal screen appears.

2. Press <Enter> or <GO>. If the serial number has expired, a Connection Wizard screen will
pop up. This screen will look nearly identical to the usual login screen, but with a blue
Advanced Options link and the serial number showing
“S/N - -"in the bottom left.

3. Follow the steps on the next page to complete the installation of a new serial number.

B Bloomberg - O *

Bloomberg

Select Language for Analytics and
Communication Functions:

Password

Login




Return-to-Office Checklist

Installing a new serial number: With B-Unit

BBA users with a working B-Unit can log in to the Connection Wizard screen with their Terminal login name, password, and
B-Unit. A pop-up message will appear confirming installation of the new serial number, and the user will be logged in.

Installing a new serial number: Without B-Unit

This process will vary depending on the connection type.

If the Terminal connects via Internet OR you do not have BBA login credentials,

contact Bloomberg Customer Support for assistance with installing a new serial number.
https://www.bloomberg.com/professional/support/support-numbers/

If the Terminal connects via
Private IP, use Quick Install.
1. On the Connection
Wizard, click the Advanced
Options link. The Advanced
Connection Options
window appears.

Settings Adapter Info  Nettools

Bloomb ywhere subscriber, you can complete installation by 2.0n the Serial Number tab,
enter your Terminal login
Quick Install name and click the Quick

Install button.

ise, choose one of the following to verify your :

Verify with your serial number »
Verify with your order number »
Verify wi

Contact Bloomberg to verify by phone »

Legacy Connection Options

3. A pop-up will appear, confirming that the serial number has been verified.

Your serial number has been verified.

To complete installation, Bloomberg will restart in 8 seconds.

4.The Bloomberg Terminal will automatically relaunch to the login screen. You can now log in with your
login name, password, and a form of authentication (Bloomberg Keyboard, B-Swipe, or an override).
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A workstation that has not been in use may be running on outdated software. Update the software before logging in by
following the steps below:

1. Double-click the Bloomberg icon. The Bloomberg Terminal screen appears.

2. Press <Enter> or <GO>. If the software is outdated, the following screens should appear instead of the login screen.
The software update starts in the background.

{8 BLOOMBERG: Login o x

Bloomberg Software Update

Bloomberg software update in progress.

Bloomberg Software Update

2. The Bloo rg Terminal

il orkstation is running
Terminal once the upd:

J in to the Bloomberg

us or your firm's local system administrator f sistance.

Note: The screens may vary for some customers.
You can deploy your software package internally.

3. Wait for the update to complete.

DEMO

If the software is not connected, you will not be able to log in.
Check the connection status:

1. Double-click the Bloomberg icon. The Bloomberg Terminal
screen appears.

2. Press <Enter> or <GO>. If the software does not connect,
an error message will display at the top left.

3. Check your internal network if it does not connect.

® You can utilize the Connection Wizard screen. Press the

red CONN button at the top and select the Nettools tab to
perform quick network tests, if your firm's settings allow.

e If you do not see the red CONN button, type “CONN" in the

top left corner to bring up the Connection Wizard screen.

|68 BLOOMBERG: Login

TAB

*#*% CONNECTION STATUS **#

Not Connected: Connect to GWY failed

Advanced Connection Options e
Serial Number Settings Adapter Info | Netiools Diagnostics

<Enter Host> T Port 48129

Maximum number of hops

Ping Traceroute Netstat Stop Clear

Print Save
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Common keyboard errors include: keyboard not detected, biometric device not found, and not being able to perform
biometric authentication.

You can test the Bloomberg Keyboard in advance by using TOUR INSTALL:
1. Double-click the Bloomberg icon. The Bloomberg Terminal screen appears.

2. Press <Enter> or <GO>. Enter "“TOURINST" as the login name and password on the login screen, and select Login.

|88 BLOOMBERG: Login - O X

Bloomberg

ANYWHERE

Login Name

TOURINST Select Language for Analytics

Password Communication Functions:

Login

To customize your News language experience
type LANG <GO> after login.

3.Select a language.

& 1-BLOOMBERG - [m] X

Mo Security Loaded ~ Related Functions Menu ¥

Terminal Test: Select a Language

Action
uld like to continue this test.

Wéhlen Sie eine Sprache, in der Sie den Test fortsetzen m
ccione un idioma en que desearia seguir esta prueba.
ne o idiom

2 Mesii 2.
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4.Select 2) Keyboard Test from the menu.

= 1-BL OOMBERG - m} x

Mo Security Loaded + Related Functions Menu = ¥ Message

Terminal Test

] Professional terminal is installed and
testing pro will be run on th ndary
ENU> at any time to return to this screen.

Launch Test Test Status
Not Performed
Not Performed
Not Performed
Not Performed
Not Performed
Not formed
7 Web Ac Not Performed
8) Printing Not Performed
9) Contact our Global Customer Support
Click here if you need additional assistance for the preceding tests

5.Select 1) Launch Keyboard Biometric Sensor Test Page. The test page appears in the second
panel of the Bloomberg Terminal.

5 1-BLOOMBERG - [m} >

Related Functions Menu % Message wr B 8y ?r

Terminal Test: Keyboard Type & Biometric Sensor

1 Launch Keyboard Biometric Sensor Test Page

Executes the Keyboard Biometric Sensor test in the second window

2 Terminal Defaults
Opens general terminal defaults menu
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6.Slide your finger on the keyboard’s biometric sensor.

& 2-BLOOMBERG - O x

Ll BURLINGTON STORE Equity ~ | TTST ~ } Related Functions Menu ¥

Terminal Test: Keyboard Biometric Sensor Test

To test that the biometric sensor is working properly, slide your finger at an even,
moderate speed. Your finger image will appear in the box below if the sensor is
working properly.

If your finger image does not appear, re-seat the keyboard USB cable into a
different USB port and try again.

Keyboard Serial Number 70491551 Firmware Version 0.0.2.98
1) Try Again

SLIDE FIN

i

Note: If your finger image does not appear, or the screen below appears,
re-seat the keyboard USB cable and try again.

& 2-BLOOMBERG - O X
BURLINGTON STORE Equi Related Functions Menu =

Bloomberg was unable to de the biometri vice.
USBE cable into a different USB port and try again.

If this continues, contact your IT administrator to evaluate the USB Controller
configuration, or ntact Bloomberg Global Technical Support.

1 Try Again
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Take the next step.

For additional information,
press the <HELP> key twice
on the Bloomberg Terminal®.

bloomberg.com/professional

Beijing

+86 10 6649 7500
Dubai

+9714 3641000
Frankfurt

+49 69 92041210

Hong Kong

+852 2977 6000
London

+44 20 7330 7500
Mumbai

+9122 6120 3600

New York
+1212 318 2000

San Francisco

+1 415 912 2960
S&o Paulo

+5511 2395 9000

Singapore

+65 62121000
Sydney

+612 9777 8600
Tokyo

+81 3 4565 8900

The data included in these materials are for illustrative purposes only. The BLOOMBERG TERMINAL service and Bloomberg data products (the “Services"”) are owned and distributed by Bloomberg Finance L.P. (“BFLP") except
(i) in Argentina, Australia and certain jurisdictions in the Pacific islands, Bermuda, China, India, Japan, Korea and New Zealand, where Bloomberg L.P. and its subsidiaries ("BLP") distribute these products, and (ii) in Singapore
and the jurisdictions serviced by Bloomberg's Singapore office, where a subsidiary of BFLP distributes these products. BLP provides BFLP and its subsidiaries with global marketing and operational support and
service. Certain features, functions, products and services are available only to sophisticated investors and only where permitted. BFLP, BLP and their affiliates do not guarantee the accuracy of prices or other
information in the Services. Nothing in the Services shall constitute or be construed as an offering of financial instruments by BFLP, BLP or their affiliates, or as investment advice or recommendations by BFLP,

BLP or their affiliates of an investment strategy or whether or not to “buy”, “sell” or “hold” an investment. Information available via the Services should not be considered as information sufficient upon which to
base an investment decision. The following are trademarks and service marks of BFLP, a Delaware limited partnership, or its subsidiaries: BLOOMBERG, BLOOMBERG ANYWHERE, BLOOMBERG MARKETS,
BLOOMBERG NEWS, BLOOMBERG PROFESSIONAL, BLOOMBERG TERMINAL and BLOOMBERG.COM. Absence of any trademark or service mark from this list does not waive Bloomberg's intellectual property
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