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|. Download the Bloomberg Software

From Internet Explorer, Chrome or other WEB Browser, enter the following URL in the Address field to
download the complete Bloomberg installation package.

http://www. bloombergsoftware.com

e B https://www.bloomberg.com/professional/support/software-updates/ ~ @ Bloomberg LP [US] & Search... 2~
B Software Updates | Bloomb... L]

File Edit View Favorites Tools Help

i~ Bl ~ [ mm v Pagev Safety~v Tools~ @v _,'m E!%

Bloomberg Professional Services Solutions Insights Support

utilities, various fonts and drivers, Pricelink and Excel Add-ins.

Bloomberg Terminal

Bloomberg Terminal - New/Upgrade _
. ] Release notes April 2019 A
Installation —_—
Bloomberg Terminal - New Installation (Terminal Software Only) _
April 2019 4
Upgrade Bloomberg Terminal (Terminal Software Only) (& April 2019 4

Office Tools

H100% -

Click [Bloomberg Terminal — New/Upgrade Installation] to perform a Full Installation.

Please save the software for new installation in any place such as Windows Desktop.

NOTE: Be sure to install the Bloomberg Terminal® under a login with Administrator rights.
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After the software download is complete, double-click the icon located on your desktop.
This will execute the InstallAware Installation Wizard for the Bloomberg Terminal®.

Bloomberg Wizard >

The Bloomberg Wizard is verifying the contents of
this setup padkage. This may take a moment.

Cancel

While the Bloomberg Wizard decompresses itself, this message box will appear on screen.

[A Bloomberg Terminal — .

This wizard will guide you through the software
installation of the Bloomberg Terminal.

Itis strongly recommended that you exit all Windows programs

- - before running this Setup Program,

WARNIMG: This program is protected by copyright law and

B Iﬂﬂm bE'rg international treaties.
Te rmi nal Unauthorized reproduction or distribution of this program, or

any portion of it, may result in severe dvil and criminal
penalties, and will be prosecuted to the maximum extent
possible under law.

MNEXT » CANCEL

Please click the NEXT button to continue or CANCEL to exit the installation.
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[Z} Bloomberg Terminal - >

The softw i in (the "Software”) is made
available ou (Yo _: 51 pursuant to the terms of
i [y Hrltn-'rn-'d imto with
a IL"E-|_||:|r|||:n-'rg Agre . IF 'l"ll I HI5."'E MOT
EMTERED INTO THE BLOC
MNOT ALITHC

THE SOFT!
MANNER. WH;
b

Bloomberg |z
Terminal i sgent of BFLP and pros

global r||.:|rL|-'tlr|l:l and operational support and service for
BFLP products.

I accept the terms of the license agreement.

# BACK MNEXT » CANCEL

Please review the License Agreement and confirm you agree to it by checking the box. Should you not
wish to accept these terms, please click the CANCEL button and the installation will be cancelled.

B Bloomberg Terminal — *
Destination Folder
Select folder where setup will install files.
Install the Bloomberg Terminal to:

B
L =

Destination Folder

B Iﬂom be.rg Mote: "\blp"” will automatically be appended

. to the end of the selected path
Terminal

Required Disk Space: ;
i 161,617 ME

The default location for the installation of the Bloomberg Terminal® software is automatically populated.
Bloomberg Terminal® software will always be installed in the blp folder of the selected location. Click on
NEXT to accept this location and continue. If you proceed with the setting above, Bloomberg Terminal®
will be installed into the C:\blp folder.

If you need to change the location, you can enter the desired location, or click on the CHANGE button to
open a dialog box where navigate to the location. Click on OK to return. Click on NEXT to continue.
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Browse For Folder )4

v O This PC L
B Desktop

% Documents

{L Downloads

J‘.- Music

=| Pictures
ﬁ Videos
=, Local Disk ()
- OVD Drive (D)
Libraries
CF Network W

Cancel

Note: If the installer detects a previously installed version, the existing location will be respected and this
screen will not be displayed.

[Ed Bloomberg Terminal — >

Connection Type:

has completed.

- - selection using the connection wizard once the installation

B |DOI:I1 bEI‘g O Connect to the Bloomberg using Private IP network
Terminal

@ Connect to the Bloomberg using Internet

# BACK MNEXT = CAMCEL

This screen will configure the desired connection method for your Bloomberg Terminal®. The default
setting is “Connect to the Bloomberg using Private IP network” as this is the most common connection
type and should be selected if you are unsure which method you should be using. In any case, this
setting can be changed after the installation is complete.
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[Z} Bloomberg Terminal - >

YWe are now ready to begin in
Bloomberg Terminal on this workstation.

OCess,

Bloomberg
Terminal

# BACK MNEXT » CANCEL

The preparation stage is complete - we are now ready install the software. Click on NEXT to proceed, or
if you need to change any of the choices you have already made, click BACK to review.

[Ed Bloomberg Terminal — >

Installing the Bloomberg Terminal

Flease wait while the Bloomberg rd installs the
Bloomberg Terminal. This may take several minutes.

Status:

Installing Bloomberg Application. Please Wait. ..

Bloomberg
Terminal

Start to install the Bloomberg Terminal®.
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[ Bloomberg Terminal — >

Installation Complete

You have successfully completed the installation of the

- - Eloomberg Terminal.

Bloomberg
Terminal

Flease select Finish to exit this setup.

FIMISH

The figure above shows the installation process is now complete. After clicking FINISH, you will now be
able to launch Bloomberg by double clicking the Bloomberg icon on your Desktop.
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The following “ ” section is reprinted from the “Market Data Manual”. The
“Market Data Manual” contains information that is very useful for customers who are introducing the
Bloomberg Terminal® for the first time. Please refer to “Market Data Manual” as well.

*The “Market Data Manual” can be downloaded here:
https://www.bloomberg.com/professional/support/documentation/

After installing the software package, you will see below screens.

Eoeombes

Bloomberg

Log in or selectéAdvanced llogig»rEi Select Language for Analytics and

to complete installation. Communication Functions:

- ‘ 1 ‘ i Espaiiol
Login Name - ; Portugués

Password Deutsc i by

1. Login Area for Username and Password.

2. If the terminal already has an active Serial Number it will appear in this area along with the software
version.

3. Advanced Options can be used by IT Technicians and users to access further options to help with
creating a Serial Number or re-installing an existing Serial Number.

For 24 hour global customer support call +1 212 318 2000, +44 20 7330 7500, +65 6212 1000,

+81 3 4565 8900 or press the HELP key twice on the Bloomberg Terminal®. BI Oomberg


https://www.bloomberg.com/professional/support/documentation/

How to Create a Serial Number(S/N) by Bloomberg Anywhere user
1. Launch the Bloomberg Professional Software.
2. Login with your Bloomberg Anywhere username and password.

‘ B Biocomberg

Bloomberg

Log in or dvanced Options

Select Language for Analytics and
to compls llation.

Communication Functions:
i v English
Login Name

Password

3. Verify on the B-Unit with Fingerprint.
4. Sync the B-Unit with the flashing screen.
5. Enter the B-Unit Code.

‘ Bloomberg

PLACE THE BACK OF B-UNIT ON THE SCREEN AS SHOWN

Enter the code and prass ¢G0>

B-Unit code. [N

Click if B-Unit fails to synchronize

LOGIN ASSISTANCE
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6. Terminal will relaunch and the user will already be logged in.

PLACE THE BACK OF B-UNIT ON THE SCREEN AS SHOWN

You have successfully installed you on this computer.

ed onto the BLOOMB

B-Unit Code [&3

LOGIN ASSISTANCE

Quick Install for Bloomberg Anywhere user

Alternatively, under Advance Options, IT Technicians or users can also enter their Bloomberg username
to automatically create a serial number for the terminal under the correct customer number. The terminal
software will relaunch and the user will be able to login using their Username, Password and biometric
authentication. This feature requires an active connection to a Bloomberg Router.

Advanced Connection Options -
Serial Number Settings Adapter Info Nettools

If you are a Bloomberg Anywhere subscriber, you can complete installation by
verifying your login name.

Quick Install

Otherwise, choose one of the following to verify your account:
Verify with your serial number »
Verify with your order number »

Verify with your access key »

Contact Bloomberg to verify by phone »

Legacy Connection Options

For 24 hour global customer support call +1 212 318 2000, +44 20 7330 7500, +65 6212 1000,
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How to re-install a Serial Number for Open Terminal users

BCHG is supported if:
¢ Open/ Bloomberg Professional terminal.
e Terminal is configured to connect over a Bloomberg Router (Private IP).
e Terminal is not currently connected (user’s logged out, application is closed).
¢ The S/N of the terminal has not been re-installed more than 3 times over the last 30 days.
¢ Terminal must have been connected to the Bloomberg router over the last 2 weeks, otherwise the
S/N will fall from the Bloomberg router list.

If BCHG attempt does not pass any of the security checks above, the system will either display an error
message or generate a service ticket for Bloomberg Help Desk for a callback.

Auto BCHG with Login Name

Automatic BCHG can be performed by existing Open Terminal users.

1. Open Terminal users may login with username and password.

Bloomberg

Log in or s Advanced Options Select Language for Analytics and
to complete installation. Communication Functions:

v English

Login Name

Password
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2. You will be given two options:

a. Reinstall S/N — to install the last Open Terminal S/N that the user has logged in.
b. Manually enter a S/N — to install a different Serial Number.

Install Serial Number

Select the serial number you wish to install on this computer.

V0 W Reinstall S/N: 41863372 - Most recent login v

Install Senal Number U

Select the serial number you wish to install on this computer.

A el Reinstall S/N: - | Manually enter a S/NIREEEEN -

¢Enter S/N>

3. Enter contact details and reason for BCHG.
4. Click Submit, your serial number will be verified, software will relaunch and the user will be able to
login.

Select Language for Analytics and
Communication Functions:

Login Name = Installing Serial Number: 312791

Password

m Requester's Last Nam
allback Phone Numt United Kingdorjid '

Login Reason for Reinstal Upgrade to a new PC v

Requester's First Name

For 24 hour global customer support call +1 212 318 2000, +44 20 7330 7500, +65 6212 1000,
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Advanced Options

Advanced Options is available for IT technicians or users to install the Serial Number with other
identifiers.

Advanced Connection Options i
Serial Number Settings Adapter Info  Nettools

If you are a Bloomberg Anywhere subscriber, you can complete installation by
verifying your login name.

Quick Install

Otherwise, choose one of the following to verify your account:
Verify with your serial number »

Verify with your order number »

Verify with your access key »

Contact Bloomberg to verify by phone »

Legacy Connection Options

Verify with your serial number >>

This option can be used to automatically reinstall an Open Terminal serial number (BCHG)
connecting over Bloomberg routers. For this option to work, ensure the terminal you are
attempting to reinstall is not currently open in another computer.

Verify with your order number >>
This option can be used to install a new terminal by entering a Bloomberg order number.

Verify with your access key >>

You will be guided to this option by Bloomberg customer support whenever a terminal serial
number needs to be manually installed or re-installed.

Contact Bloomberg to verify by phone >>
This option will provide you with the Bloomberg customer support phone numbers.
Our support team will assist in installing or re-installing a Bloomberg terminal serial number.

Legacy Connection Options >>

The legacy Connection Wizard remains available by clicking the legacy Connection Options
button. The legacy connection wizard will launch on the Access Point tab to proceed with
creating the APOD.
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Manual BCHG

You can also contact Bloomberg Customer Support to perform a Manual BCHG. Bloomberg Customer
Support will provide an Access Key when you need to reinstall an Open Terminal manually.

1. Click on Advanced Options and select verify with your access key.

Advanced Connection Options

Bloon Serial Number Settings Adapter Info Nettools

e subscriber, you can complete installation by

<Enter Login Name> Quick Install
Login Nam

Otherwise, choose one of the f ) to verify your account:
Password d G :

Legacy Connection Options

2. Exchange User Key for Access Key.

o X

To obtain an Access Key, se contact Bloomberg

USA/Canada 1-212-318-2000
Lo 44-20-7330-7500
Frankfurt 49-69-92041210
61-2-9777-8600
813-32011-8900
Password e 65-6212-1000
N 852-2977-6000
55-11-2395-9000

Your User Key 19150-47188-50054

Legacy Connection Options
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V. Ref: Install the Bloomberg Serial Number (Legacy CONN Options)

Access Point on Demand (APOD) Creation Steps

For clients with Internet connection, B-Unit authentication will be required after LOGIN NAME and
PASSWORD prompt. For leased line clients, LOGIN NAME maybe required, or only the Submit button
may be displayed. Below is an example of a customer with an Internet connection.

Settings l Adapter Info l Mettools lSeri:aI Mumber  Access Point l

Bloomberg

ANYWHERE
User Validation

Locin NaME : [
rassworD : [

Done

Ok Cancel|

Launch the Connection Wizard by double clicking the Bloomberg icon on your Desktop. Select the
Access Point tab, enter LOGIN NAME and PASSWORD. Click Log In.

For 24 hour global customer support call +1 212 318 2000, +44 20 7330 7500, +65 6212 1000,
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Settings l Adapter Info l Mettools Serial Mumber  Access Point

Bloomberg

ANYWHERE

ENTER. B-Unit CODE BELOW

Submit

If you are unable to get the B-Unit code
Click here

Done

ak i Cancel

The User is then prompted to perform a screen-sync and to enter the B-Unit code. Click Submit.

Connection Wizard ?

Settings l Adapter Info l Mettools l Serial Mumber  Access Point

Bloomberg

ANYWHERE

Thank you. Your information has been submitted.

Bloomberg Serial Mumber (868326) installed successfully.

Done

Ok Cancel
The above Bloomberg message will appear after the user’s credentials have been validated. Click OK.
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Install new serial number
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Connection Wizard
Settings Adapter Info Mettools Senal Humber | Accessz Point
(®) Install news zerial number () Reinstall serial number
Set Bloomberg Senial Hurmber
Yoaur Uzer ey 11755-23504-47019
Enter Bloomberg Access Key:
If you do not already have a Bloomberg Access Key,
pleaze call:
USA/Canada 1-212-318-2000
London 44-20-7330-7800
Frankfurt 49-69-92041210
Sudney £1-2-9777-8E00
Tokyo 813-3201-8900
Singapore B5-6212-1000
Haong K.ong a52-2977-6000
Sao Paulo 55-11-2395-9000
Can not detect Bloomberg Serial Mumber [208)

Cancel

Launch the Connection Wizard by double clicking the Bloomberg icon on your Desktop. Select the Serial
Number tab and click Install new serial number option. At this time, contact your local Bloomberg

Installations representative for further instruction.

For 24 hour global customer support call +1 212 318 2000, +44 20 7330 7500, +65 6212 1000,
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Reinstall serial number

Connection Wizard

Settings l Adapter Info

Dane

M ettoaolz Senal Mumber

() Install news zerial number (®) Reinstall serial number

BloombergProfessional

Requester's First Requester's Last
Name Name

Call Back Phone :

— United States |8 i

S

Reason for Auto
Key-Change Please Select Reason V|
submit | reset

Cancel
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Launch the Connection Wizard by double clicking the Bloomberg icon on your Desktop. Select the Serial
Number tab and click Reinstall serial number option. Have the client enter their First Name, Last Name,
Call Back Phone Number, Terminal Serial Number and select a reason for the Auto Key Change. Have the
client click Submit. If all security checks pass, then the Auto Key Change will be successful.

For 24 hour global customer support call +1 212 318 2000, +44 20 7330 7500, +65 6212 1000,

+81 3 4565 8900 or press the HELP key twice on the Bloomberg Terminal®.

Bloomberg



TOUR INSTALL

This program ensures that Bloomberg Terminal® is installed properly and have access to all standard
functions. To run the program, type TOUR INSTALL from the 1-Bloomberg "Cancel" page and press
<Enter>. The system will log in, using TOUR as the user name. After login has been completed, the
following Select a Language.

for explanation, for similar functions. POSY Govt TTST
TTST - Select a Language

|Preferred Language lAction
1) English Select a language in which you would like to continue this test.

2) EAEE T DIANESITE B EEEEER L T < EEL

3) Francais Sélectionnez la langue avec laquelle vous souhaitez faire le test

4) Deutsch Wihlen Sie eine Sprache, in der Sie den Test fortsetzen méchten!

5} Espariol Seleccione un idioma en que desearia seguir esta prueba.

6) Portugués Selecione o idioma que deseja continuar este teste.

7) Ita 1an'* CE'Ezi onare una lingua con la quale volete continuare questo test.
E?’%_L/\E ﬁ'J. |’_’E| =5l

TOUR INSTALL main menu page will appear with 8 options.

for explanation, for similar functions. P145 Govt TTST
<MENU> to return
TTST - Terminal Test

The following series of tests ensure that the Bloomberg Professional terminal is installed and
functioning properly. Any functions required during the testing process will be run on the
secondary screen. Please select a test below to continue. Hit <(MENU> at any time to return to
this screen.

Launch Test Test Status
1) Software Update Not Performed
2) Keyboard Test Not Performed
3) PDF Download Not Performed
4) Bloomberg Video/Audio Not Performed
5) Bloomberg API Not Performed
6) Bloomberg Smart Client Not Performed
7) Web Access Not Performed
8) Printing Not Performed

9) Contact our Global Customer Support
Click here if you need additional assistance for the preceeding tests

For 24 hour global customer support call +1 212 318 2000, +44 20 7330 7500, +65 6212 1000, BI b
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TOUR INSTALL Menu Item Descriptions
. Check Bloomberg Software versions

. Set your Keyboard type

. Check if PDF file is downloaded and displayed correctly

. Check if audio/video is functioning properly using VID function

. Check BBCOM/API DEMO is running properly and API data can be downloaded
. Check if Smart Client is functioning properly using FFIP function

. Check Bloomberg web site can be displayed properly on Bloomberg screen

. Check if Bloomberg screen is printed out correctly

00 NO 01T WDN P

VI. Minimum File and Registry Rights for the Bloomberg Application

For minimum Windows file and registry rights required for running the Bloomberg Terminal® and
receiving automatic updates, please access the "Minimum File & Registry Rights" document available

at https://www.bloomberg.com/professional/support/documentation/
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